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2+0$%&'3*&"4'5-6..'"%7'8-)*0'9+-*,''

:';<'=6>4$,)$%&'?@@A!!

'!!

9+-$B*'+.'C$&)-,'!

<''!&-932)!&+)+&8+*5!1(!=%&2!(0!23-)!>((?!;%#!>+!&+=&(*@:+*!(&!2&%.);-22+*!-.!%.#!0(&;!>#!%.#!

;+%.)!+'+:2&(.-:A!;+:3%.-:%'A!=3(2(:(=#-.9A!&+:(&*-.9!(&!(23+&4-)+!4-23(@2!23+!4&-22+.!

=+&;-))-(.!(0!23+!=@>'-)3+&5!B(&!-.0(&;%2-(.!(.!(>2%-.-.9!=+&;-))-(.!0(&!&+=&-.2)!(0!+C:+&=2)!

='+%)+!;%?+!:(.2%:2!23&(@93!4445@*=@>'-)3-.95:(;5!!

'!!

9+-$B*'+.'3$">$4$-D!!

D3+!-.0(&;%2-(.!-.!23-)!>((?!-)!*-)2&->@2+*!(.!%.!E<)!F)G!>%)-)A!4-23(@2!4%&&%.2#5!H3-'+!+8+&#!

=&+:%@2-(.!3%)!>++.!2%?+.!-.!=&+=%&%2-(.!(0!23-)!>((?A!.+-23+&!23+!%@23(&)!.(&!=@>'-)3+&!)3%''!

3%8+!%.#!'-%>-'-2#!2(!%.#!=+&)(.!(&!+.2-2#!4-23!&+)=+:2!2(!%.#!'())!(&!*%;%9+!:%@)+*!(&!%''+9+*!2(!

>+!:%@)+*!*-&+:2'#!(&!-.*-&+:2'#!>#!23+!-.)2&@:2-(.)!:(.2%-.+*!-.!23-)!>((?!(&!>#!)(024%&+A!

3%&*4%&+!(&!(23+&!=&(*@:2)!*+):&->+!-.!-25!!

!!!

F0!#(@!'-?+!23-)!>((?!#(@!)3(@'*!:3+:?!(@2I!!

• D3+!>'(9!44456)+&7&-8+.$3%.9+5:(;!

• D3+!D4-22+&!%::(@.2)!!

o J/+00K1(+23+.!

o JF.0'%2+;(@)+!

o J6)+&7&-8+.!

• L@&!0-&)2!>((?!!"#$%&$'(#)%*+,)-#.%/'(#%0+#1%2+,3%0+#4%2,)3!

%
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E)"-'$,'()$,'F44'F>+6-G'

M(@!;%#!3%8+!%!D4-22+&!%::(@.2A!>@2!#(@!;%#!.(2!?.(4!3(4!2(!'+8+&%9+!-2!0(&!#(@&!

>@)-.+))5!H-23!23+!:(;-.9!3('-*%#)A!%.*!9-8+.!23%2!)(:-%'!;+*-%!:(.2-.@+)!2(!+C='(*+!

%.*!>+:(;+!%.!+8+&!;(&+!-;=(&2%.2!=%&2!(0!%''!;%&?+2-.9!-.!%.#!-.*@)2&#A!.(4!-)!23+!

2-;+!0(&!#(@!2(!'+%&.!)(;+!(0!23+!2((')!%2!#(@&!*-)=()%'!2(!@.*+&)2%.*!43%2!-)!

3%==+.-.9!(.!D4-22+&!%.*!;+%)@&+!#(@&!)@::+))!-.!)(:-%'!;+*-%5!!

!!!

D3-)!43-2+=%=+&!9-8+)!#(@!%!>&-+0!-.2&(*@:2-(.!2(!23+!>%)-:)!(0!D4-22+&A!*-):@))+)!D4-22+&!

)+%&:3!23+.!N@;=)!-.2(!%*8%.:+*!O@+&#!;(*-0-:%2-(.P!*-):@))+)!)(;+!?+#!$'-+.2!

%=='-:%2-(.)!0(&!-.2+&;+*-%2+!%.*!%*8%.:+*!@)+!(0!D4-22+&P!*+0-.+)!)(;+!;+2&-:)!23%2!

#(@!:%.!@)+!2(!*+2+&;-.+!43+23+&!#(@&!+00(&2)!4+&+!)@::+))0@'!(&!.(2P!%.*!0-.%''#!4&%=)!

+8+&#23-.9!2(9+23+&!4-23!%.!-;='+;+.2%2-(.!='%.5!!

!!!

Q%:3!)+:2-(.!-)!:'+%&'#!'%>+'+*!)(!0++'!0&++!2(!)?-=!%3+%*!(&!)?-=!%&(@.*!2(!23+!:3%=2+&!

23%2R)!;()2!-;=(&2%.2!(&!-.2+&+)2-.9!(&!&+'+8%.2!2(!#(@5!

/-(3-1$*.4%12*-(1*()5211"$(

D4-22+&!-)!%!;-:&(>'(99-.9!4+>)-2+!43+&+!#(@!:%.!3%8+!:(.8+&)%2-(.)!STU!:3%&%:2+&)!%2!

%!2-;+5!F.*-8-*@%'!@)+&)!:%.!-.:'@*+!3#=+&'-.?)!2(!(23+&!4+>)-2+)P!%**!0&-+.*)A!E0(''(4G!

#(@&!0&-+.*)A!%.*!;%?+!.+4!0&-+.*)P!0-.*!-.*@)2&#!'+%*+&)!-.!#(@&!%&+%!(0!+C=+&2-)+P!

)=+%?!2(!%.#(.+!(.!23+!-.2+&.+2!V(&!%2!'+%)2!%.#(.+!(.!D4-22+&WP!)=+%?!*-&+:2'#!2(!

)(;+(.+P!)=+%?!=&-8%2+'#!4-23!)(;+(.+P!%.*!+8+.!&+X)@>;-2!43%2!)(;+(.+!+')+!

%'&+%*#!)%-*!-0!#(@!23-.?!-2R)!)(;+23-.9!4(&23!&+%*-.9!V%.*!9-8+!23+;!:&+*-2!%2!23+!)%;+!

2-;+W5!!

!!!

M(@!:%.!*(!%''!(0!23+!)%;+!-0!#(@!%&+!%!>@)-.+))A!3(4+8+&A!#(@!)3(@'*!>+!@)-.9!D4-22+&!2(!

3@;%.-Y+!#(@&!>@)-.+))A!.(2!N@)2!%)!%.(23+&!8+.@+!0(&!:&%;;-.9!;%&?+2-.9!9%&>%9+!

*(4.!@)+&)Z!23&(%2)5!"@)-.+))+)!)3(@'*!@)+!D4-22+&!2(!0(''(4!23+-&!=%&2.+&)A!8+.*(&)A!
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)@=='-+&)A!-.*@)2&#!%*8(:%2+)!%.*!:(;=+2-2(&)!%'-?+!2(!?++=!%>&+%)2!(0!%''!3%==+.-.9)A!%)!

4+''!%)!-.2+&%:2-.9!4-23!0(''(4+&)!%.*!:@)2(;+&)5!!

!!!

[+2R)!*+0-.+!+%:3!(0!23+!%>(8+!%!'-22'+!;(&+!)=+:-0-:%''#!2(!D4-22+&5!!

!!!

<!24++2!-)!)(;+23-.9!23%2!#(@!4&-2+5!M(@!:%.!@)+!@=!2(!STU!:3%&%:2+&)!(0!2+C2!V-.:'@*-.9!

'-.?)W5!F2!:%.!>+!3%&*!2(!0-2!43%2!#(@!4%.2!2(!)%#!%.*!(02+.A!@)+&)!4-''!@)+!%!)3(&2+.+*!

8+&)-(.!(0!%!4(&*A!)@:3!%)!\!-5+5A!%?%A!'('A!F]LA!TA!&A!@A!%.*!^5!F0!#(@!24++2!0&(;!23+!

4+>)-2+!\!444524-22+&5:(;A!23+&+!-).R2!%!*+0%@'2!6,[!)3(&2+.-.9!2(('!>@-'2!-.A!3(4+8+&!

;()2!23-&*X=%&2#!)+&8-:+)!3%8+!)(;+!)(&2!(0!)3(&2+.+&!0(&!#(@&!6,[R)!%.*!0(&!23+!4(&*)!

-.!#(@&!24++255!M(@!:%..(2!24++2!;(&+!23%.!STU!:3%&%:2+&)P!%.#23-.9!(8+&!STU!

:3%&%:2+&)!4-''!>+!2&@.:%2+*5!!

!!!

<!&+24++2!-)!%?-.!2(!%.!+X;%-'!0(&4%&*!%.*!;+%.)!23%2!#(@!3%8+!0(@.*!%!24++2!23%2!-)!

-.2+&+)2-.9!(&!-;=(&2%.2!2(!#(@!%.*!#(@!4%.2!2(!=%))!-2!%'(.9!2(!#(@&!%@*-+.:+5!<';()2!

@.-8+&)%''#A!#(@!4-''!2#=+!,D!%.*!23+.!EJ@)+&.%;+G!23-)!)-9.-0-+)!23+!%::(@.2!0&(;!

43-:3!#(@!%&+!&+24++2-.95!]%.#!D4-22+&!)+&8-:+)!=&(8-*+!%!>@22(.!2(!%''(4!#(@!2(!+%)-'#!

&+24++2!)(;+(.+R)!24++25!D#=-:%''#!=+(='+!%**!23+-&!=+&)(.%'!:(;;+.2%&#!%2!23+!+.*!

(0!&+24++2)5!M(@!)3(@'*!>+!8+&#!:'+%&!43%2!=(&2-(.!-)!#(@&!(4.!:(;;+.2%&#!%)!4+''!%)!

9-8+!&+:(9.-2-(.!2(!23+!=+&)(.!43(;!#(@!%&+!&+24++2-.95!H3-'+!23+&+!%&+!.(!2&@+!

&@'+)_+2-O@+22+!2(!D4-22+&A!23+)+!%&+!23+!9+.+&%''#!%))@;+*!=&(=&-+2-+)5!D3+&+!-)!%.!

%'2+&.%2+!>+3%8-(&!0(&!&+24++2-.9!23%2!-)!@)+*!2(!;%?+!#(@&!:(;;+.2%&#!(.!%!'-.?!>@2!

)2-''!9-8+!:&+*-2!2(!23+!(&-9-.%'!@)+&I!V8-%!J@)+&.%;+W5!!

!!!

M(@!4-''!)++!%!2-;+'-.+!23%2!-.:'@*+)!%''!(0!23+!24++2)!0&(;!23+!=+(='+!23%2!#(@!0(''(45!

B&(;!23-)!#(@!:%.!&+24++2A!(&!+8+.!&+='#A!:(;;(.'#!?.(4.!%)!EJ-.9G!)(;+(.+5!D3+!

D4-22+&!4+>)-2+!%.*!;%.#!(0!23+!(23+&!D4-22+&!2((')!(@2!23+&+!2#=-:%''#!3%8+!%!(.+X:'-:?!

>@22(.!2(!%''(4!#(@!2(!&+='#!2(!)(;+(.+A!%.*!-.!#(@&!24++2!#(@!4-''!)++!J@)+&.%;+!%2!

23+!>+9-..-.9!%.*!23+.!#(@R''!)++!23+!&+)2!(0!23+!24++25!,+='#-.9!2(!)(;+(.+!-)!2#=-:%''#!
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23+!>+)2!4%#!2(!:&+%2+!%!:(.8+&)%2-(.!4-23!#(@&!0(''(4+&)A!%.*!%)!4+''A!#(@&!D4-22+&!

%::(@.2!(=+&%2(&!)3(@'*!>+!:(.)2%.2'#!;-.*0@'!(0!&+)=(.*-.9!2(!%.#!&+='-+)!2(!#(@&!

>&%.*!%::(@.25!<.#(.+!43(!-)!0(''(4-.9!>(23!#(@!%.*!23+!=+&)(.!#(@!%&+!EJ-.9`!:%.!

%::+))!23-)!:(.8+&)%2-(.A!)(!?++=!-.!;-.*!23%2!23-)!-)!.(2!%!:'()+*!-.2+&%:2-(.!>+24++.!

23+!24(!(0!#(@5!!

!!!

<!*-&+:2!;+))%9+!V7]W!-)!%!:'()+*!:(.8+&)%2-(.!>+24++.!24(!%::(@.2)!43(!%&+!+%:3!

&+)=+:2-8+'#!0(''(4-.9!23+!(23+&5!D+:3.-:%''#!#(@!:%.!7]!%.#(.+!43(!-)!0(''(4-.9!#(@A!

>@2!23+#!:%..(2!*-&+:2!;+))%9+!#(@!@.'+))!#(@!%&+!0(''(4-.9!23+;A!)(!;%?+!)@&+!23%2!

#(@!%&+!0(''(4-.9!%.#(.+!23%2!#(@!;%#!4-)3!2(!:(;;@.-:%2+!4-23!=&-8%2+'#5!F*+%''#A!#(@!

)3(@'*!>+!0(''(4-.9!%2!'+%)2!)(;+!(0!#(@&!(4.!0(''(4+&)A!+)=+:-%''#!%.#!43(!%&+!

+)=+:-%''#!*+*-:%2+*!(&!-.0'@+.2-%'5!<9%-.A!D4-22+&!-)!%>(@2!3%8-.9!%!:(.8+&)%2-(.5!D3+&+!

%&+!24(!=&+8%'+.2!)2&%2+9-+)!0(&!>@)-.+))!%::(@.2)5!L.+!)2&%2+9#!-)!2(!0(''(4!%!'-;-2+*!

.@;>+&!(0!=+(='+!%.*!'+8+&%9+!23+!)+%&:3!0@.:2-(.!%.*!&+='#!2%>P!23+!(23+&!-)!2(!0(''(4!

+8+&#(.+!43(!0(''(4)!#(@!)(!#(@!:%.!3%8+!7]!:(.8+&)%2-(.)5!F.!+-23+&!:%)+!#(@&!

)@::+))!4-''!>+!3-93'#!%00+:2+*!>#!#(@&!%>-'-2#!2(!;%?+!-.2+''-9+.2!@)+!(0!)+%&:3!0@.:2-(.)5!!

!!!

H+!)3(@'*!>%:?!@=!%.*!*-):@))!3(4!#(@!E9+2!(.!24-22+&G5!a(!2(!444524-22+&5:(;!%.*!

:&+%2+!%.!%::(@.25!F2!-)!%*8-)%>'+!2(!@2-'-Y+!#(@&!>&%.*!-;%9+)!%.*!:('(&)!(.!#(@&!D4-22+&!

=%9+A!3(4+8+&!?++=!-.!;-.*!23%2!23-)!-)!%!8+&#!-.0(&;%'!;+*-@;A!)(!#(@!:%.!0++'!0&++!2(!

+&&!(.!23+!)-*+!(0!%!;(&+!'->+&%'!8)5!%!:(.)+&8%2-8+!>&%.*-.9!%==&(%:35!7(!?++=!-.!;-.*!

23%2!23-)!4-''!%.*!)3(@'*!>+!%!8+&#!2&%.)=%&+.2!;+*-@;A!)(!;%?+!)@&+!23%2!23+!=+&)(.!(&!

=+(='+!23%2!#(@!3%8+!-.!:3%&9+!(0!(=+&%2-.9!23-)!%::(@.2!%&+!0@''#!%4%&+!(0!3(4!2(!

=&(=+&'#!@2-'-Y+!D4-22+&!2(!-2)!0@''+)2!:%=%:-2#5!D4-22+&!-)!%.!(==(&2@.-2#!2(!-;=&(8+!#(@&!

&+'%2-(.)3-=!4-23!#(@&!:@)2(;+&)A!)(!'+2!#(@&!:@)2(;+&)!2+''!#(@!43%2!23+#!%&+!'((?-.9!

0(&5!!

!!!

L.:+!%.!%::(@.2!3%)!>++.!%:2-8%2+*!%.!-.*-8-*@%'!4-''!E0-.*!0&-+.*)G!8-%!%!)+%&:3!>(C5!

D3-)!:%.!>+!*(.+!>#!)+%&:3-.9!%!@)+&.%;+A!0-&)2!(&!'%)2!.%;+A!>@)-.+))!(&!>&%.*5!M(@!:%.!
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%')(!0-.*!0&-+.*)!23%2!#(@!+;%-'!4-23!-.!a;%-'A!M%3((bA!(&!<L[!V43(!%&+!%')(!(.!D4-22+&WP!

(&!#(@!:%.!-.8-2+!#(@&!0&-+.*)!2(!N(-.!24-22+&5!B-.%''#A!#(@!:%.!>&(4)+!23+!)@99+)2+*!@)+&)!

V#(@R''!0-.*!23%2!23+)+!%&+!;()2'#!23+!E0%;(@)G!_!2(=!0(''(4+*!=+(='+!(.!24-22+&W5!B(&!

>@)-.+))+)A!%9%-.A!#(@!)3(@'*!0(''(4!=%&2.+&)A!8+.*(&)A!)@=='-+&)A!-.*@)2&#!%*8(:%2+)!

%.*!:(;=+2-2(&)5!D3+&+!%&+!2((')!(@2!23+&+!)-;-'%&!2(!%!E#+''(4=%9+)G!23%2!4-''!3+'=!#(@!

0-.*!23+!=&(=+&!%::(@.2!.%;+)!2(!0(''(45!<.(23+&!4%#!2(!%==&(%:3!#(@&!.+4!%::(@.2!-)!

2(!)+%&:3!0(&!@)+&)!23%2!%&+!2%'?-.9!%>(@2!#(@!%.*!0(''(4!23+;!2(!9+2!23+!>%''!&(''-.95!!

!!!

M(@&!>@)-.+))!-)!.(4!%!=%&2!(0!D4-22+&A!)(!43%2!*(!#(@!*(!.+C2c!<))@;-.9!#(@R8+!

%'&+%*#!%**+*!%''!(0!23+!%::(@.2)!23%2!#(@!4%.2!2(!0(''(4A!#(@!)3(@'*!)2%&2!>#!2%'?-.9!

*-&+:2'#!2(!)(;+(.+!23%2!#(@!%&+!:(..+:2+*!2(I!@)+&A!8+.*(&A!0&-+.*!+2:5!!

!!!

/.6#-%".()5211"$(7,#8"((

D3+&+!%&+!;%.#!2((')!23%2!:%.!-.:&+%)+!23+!@2-'-2#!(0!D4-22+&I!=3(.+!%=='-:%2-(.)!V)@:3!%)!

D4++2=-:A!D4++2-+A!6>+&24-22+&A!%.*!D4-22+&-0-:WA!23+!%>-'-2#!2(!24++2!8-%!2+C2!;+))%9+!

V23-)!-)!3(4!D4-22+&!)2%&2+*W!%.*!*+)?2(=!%=='-:%2-(.)!)@:3!%)!D4++2*+:?!(&!d++);-:5!!

!!!

B@&23+&!23+&+!%&+!+8+.!;(&+!%*8%.:+*!2((')!'-?+!7-9)>#A!%.*!e-.950;!43-:3!%''(4!#(@!2(!

24++2!2(!;@'2-='+!)(@&:+)!-.!%**-2-(.!2(!D4-22+&A!)@:3!%)!#(@&!B%:+>((?_]#)=%:+!)2%2@)!

@=*%2+A!a;%-'!d2%2@)A!%.*![-.?+*F15!M(@!;-932!%')(!3%8+!;@'2-='+!%::(@.2)!23%2!#(@!&@.!

%.*!)-;@'2%.+(@)'#5!]%.#!(0!23+!%=='-:%2-(.)A!)(;+2-;+)!:%''+*!%==)A!3%8+!23+!(=2-(.!

2(!&@.!;@'2-='+!%::(@.2)!%2!23+!)%;+!2-;+A!3(4+8+&!23+&+!%&+!)(;+!)2%.*!%'(.+!

%=='-:%2-(.)!>@-'2!)('+'#!0(&!24++2-.9!0&(;!;@'2-='+!%::(@.2)!'-?+!$(D4++2A!43-:3!%')(!

%''(4)!;@'2-='+!@)+&)!2(!24++2!0&(;!(.+!%::(@.25!!

!!!

B-.%''#A!-0!#(@!%&+.R2!%!d2%&>@:?)!(&!%!]:7(.%'*)A!(&!%.#!(0!23+!3-93'#!&+:(9.-Y%>'+!

B(&2@.+!fUU!:(;=%.-+)A!#(@!;-932!.(2!3%8+!23(@)%.*)!(0!0(''(4+&)!-.)2%.2%.+(@)'#5!

M(@!4-''!3%8+!2(!4(&?!0%-&'#!3%&*!2(!9+2!0(''(4+&)5!D3+!?+#!-)!.(2!2(!2&#!23+!:3@&.!%.*!

>@&.!%==&(%:3!23%2!;%?+)!#(@!(@2!2(!>+!%!)=%;!%::(@.25!F.)2+%*!#(@!.++*!2(!0-.*!%!
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)+&8-:+!23%2!(00+&)!)(;+!)(&2!(0!%!$,]!%==&(%:3!V:@)2(;+&!&+'%2-(.)3-=!;%.%9+;+.2W5!

L.+!)@:3!)+&8-:+!-)!D4++2!d=-..+&5!D3-)!%''(4)!#(@!2(!2%&9+2!)=+:-0-:!0(''(4+&)!43(!%&+!

-.2+&+)2+*!-.!23+!23-.9)!#(@!%&+!9(-.9!2(!24++2!%>(@2A!(&!;(&+!-;=(&2%.2'#A!23-.9)!

)=+:-0-:!2(!#(@&!>@)-.+))5!
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("#$%&'F7H"%-"&*'+.'(/$--*0'5*"0B)''

L.+!(0!#(@&!=&-;%&#!(==(&2@.-2-+)!0(&!'+8+&%9-.9!D4-22+&!-)!23+-&!(4.!)-2+!)+%&:3!

V)+%&:3524-22+&5:(;W5!L.:+!#(@!%&+!0%;-'-%&!4-23!23-)!0+%2@&+!#(@!4-''!3%8+!>+22+&!

@.*+&)2%.*-.9!(0!43%2!23-&*!=%&2#!2((')!%&+!4(&?-.9!4-23A!43#!23+&+!%&+!'-;-2%2-(.)!%.*!

%!:'+%&+&!)+.)+!(0!43%2!D4-22+&!-)!>@-'*-.9!2(4%&*5!!

!!!

D4-22+&!d+%&:3!4(&?)!8+&#!;@:3!'-?+!23+!)+%&:3!+.9-.+)!#(@!%&+!@)+*!2(!Va((9'+A!"-.9A!

+2:5WP!-2!+;='(#)!Sg!(=+&%2(&)A!(&!%**-2-8+)!23%2!%00+:2!23+!)+%&:3R)!;+%.-.95!!

!!!

8I*0"-+0!! !*"%$%&!!

9+'8I*0"-+0!!!@)+&!*&-8+.!! $(.2%-.-.9!>(23!E@)+&G!<17!E*&-8+.G!!

J6+-"-$+%'!"0#,'! 'K@)+&!*&-8+.K!! $(.2%-.-.9!23+!+C%:2!=3&%)+!`@)+&!*&-8+.`5!!

8C!!!@)+&!8C!*&-8+.!! $(.2%-.-.9!+-23+&!`@)+&`!(&!`*&-8+.`!V(&!

>(23W5!!

!$%6,'! !@)+&!L*&-8+.!! $(.2%-.-.9!E@)+&G!>@2!.(2!E*&-8+.G5!!

M",)'! 'N;+%)@&+!! $(.2%-.-.9!23+!3%)32%9!E;+%@&+G5!!

O0+P1!! !.0+P16)+&7&-8+.!! d+.2!0&(;!@)+&.%;+!E6)+&7&-8+.G5!!

(+1!! !-+16)+&7&-8+.!! d+.2!2(!@)+&.%;+!E6)+&7&-8+.G5!!

Q'! 'Q6)+&7&-8+.!! $(.2%-.-.9!23+!@)+&.%;+!E6)+&7&-8+.G!!

9*"01!! !d%'+!%*"01)+%22'+!! $(.2%-.-.9!E)%'+G!%.*!4%)!)+.2!.+%&!

Ed+%22'+G5!!

E$-)$%1!! !%*"01hiSjj!/$-)$%1j5f?;!! d+.2!4-23!-.!Ej5f!?;G!(0!EhiSjjG5!!

5$%B*1!! !)%'+!,$%B*1jUUhXSUXUT!! $(.2%-.-.9!E)%'+G!%.*!)+.2!)-.:+!23+!*%2+!

EjUUhXSUXUTG5!!

;%-$41!! !)%'+!6%-$41jUUhXSUXUT!! $(.2%-.-.9!E)%'+G!%.*!)+.2!@=!2-''!23+!*%2+!

EjUUhXSUXUTG5!!

IW!! !*+'-8+&#!1R!! $(.2%-.-.9!E*+'-8+&#G!%.*!=()-2-8+!

)+.2-;+.25!!
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IV!! !*+'-8+&#!1S!! $(.2%-.-.9!E*+'-8+&#G!%.*!.+9%2-8+!

)+.2-;+.25!!

c!! !)%'+!G!! $(.2%-.-.9!E)%'+G!%.*!%!O@+)2-(.5!!

O$4-*014$%#,!! !0@..#!.$4-*014$%#,!! $(.2%-.-.9!E0@..#G!%.*!-.:'@*+)!%!'-.?5!!

5+60B*1!! !0@..#!,+60B*124++2*+:?!! $(.2%-.-.9!E0@..#G!%.*!+.2+&+*!8-%!

ED4++27+:?G5!!

!!!

d+8+&%'!(0!23+!(=+&%2(&)!%&+!('*!0%8(&-2+)!k@(2%2-(.!]%&?)A!L,A!%.*!]-.@)!%&+!%8%-'%>'+!

-.!;()2!=(=@'%&!)+%&:3!+.9-.+)5!D3+!.+4!2((')!%&+!23+!@)+&A!'(:%2-(.A!2+;=(&%'-2#!V2-;+W!

%.*!)+.2-;+.2!V0++'-.9W5!!

'!!

;,*0'"%7'M",)-"&,!!

(+1'%.*!O0+P1!%&+!;()2!=(4+&0@'!(.:+!#(@!3%8+!-*+.2-0-+*!?+#!-.0'@+.:+&)!0(&!#(@&!

:@)2(;+&!9&(@=5!O0+P1!4-''!%''(4!#(@!2(!)+:2-(.!(@2!%''!(0!23+!24++2)!)+.2!>#!23+!)=+:-0-:!

@)+&!%.*!:%.!>+!=%-&+*!4-23!)+%&:3!2+&;)!2(!-*+.2-0#!23+!)=+:-0-:!-))@+)!23%2!#(@!.++*!2(!

%**&+))5!(+1!-)!@)+*!2(!-*+.2-0#!43(!-)!)=+%?-.9!2(A!(&!*-%'(9@-.9!4-23A!%!)=+:-0-:!%::(@.25!

D3+!-+1!(=+&%2(&!&+2@&.)!%''!24++2)!23%2!)2%&2!4-23!23+!)+'+:2+*!@)+&.%;+5!!

QC%;='+I!!

56"#$7$'(#)%8+#$#%'"%3+#%1##3%69:!!

D3-)!4-''!)3(4!@=!0(&!-+16,*070$H*%T!!

'!!

;%,1%-<')-%3<%3+#%1##369%56"#$7$'(#)%'"%"9<)"<$')-=!!

D3-)!4-''!.(2!)3(4!@=!0(&!-+16,*070$H*%!!

F0!#(@!4%.2!2(!&+2@&.!%''!;+.2-(.)!(0!%!@)+&.%;+!23+.!#(@!@)+!EQ@)+&.%;+G!)(!

Q6,*070$H*%!4-''!&+2@&.!%''!24++2)!2(!23+!%::(@.2!%.*!%''!@)+)!(0!23+!@)+&.%;+!-.!

24++2)5!!

!!!

D3+!3%)32%9!N'-)!@)+*!2(!2-+!2(9+23+&!24++2)!(.!23+!)%;+!)@>N+:25!L.+!(0!23+!>+)2!

+C%;='+)!(0!3%)32%9!@)+!-)!NN(@&.:3%25!/(@&.:3%2!3%)!%!'%&9+!9&(@=!(0!=%&2-:-=%.2)!%.*!%!
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&+9@'%&!2-;+!+%:3!4++?!43+.!23+#!3('*!%!*-):@))-(.A!%.*!+8+&#(.+!43(!4-)3+)!2(!

=%&2-:-=%2+!:%.!+;='(#!23+!3%)32%9!2(!2%?+!=%&2!%.*!0(''(4!23+!%:2-(.5!D3+!3%)3!-)!43%2!

%''(4)!D4-22+&!2(!%::(;='-)3!'-;-2+*!;@'2-X=+&)(.!*-%'(9@+5!!

!!!

6)+&!%.*!3%)32%9)!%&+!23+!(.'#!(=+&%2(&)!23%2!0@.:2-(.!%)!)2%.*!%'(.+!O@+&-+)5!!

'!!

3+B"-$+%!!

9*"01!%.*!/$-)$%1!4-''!%''(4!#(@!2(!0-.*!(@2!43%2!=+(='+!%&+!)%#-.9!-.!23+!8-:-.-2#!(0!%!

)=+:-0-:!'(:%2-(.5!B(&!%*"01!#(@!:%.!@)+!%!'%&9+!%&+%!'-?+!$-2#!Vd+%22'+WA!%!);%''+&!%&+%!'-?+!

%!l-=!$(*+!VhiSjjWA!(&!+C2&+;+'#!)=+:-0-:![(.9-2@*-.%'_[%2-2@*-.%'!8%'@+)!VTm5gjfShnAX

Sjj5nfmTW5!!

!!!

E$-)$%1'&+O@-&+)!23+'%*"01'(=+&%2(&!%.*!4(&?)!>+)2!43+.!=%-&+*!4-23!?-'(;+2+&)!V?;W5!

$@&&+.2'#!23+!*&(=*(4.!23%2!-)!0(@.*!@.*+&!23+!;%=!(.!D4-22+&!d+%&:3!-)!-.!?-'(;+2+&)!

)(!#(@!4-''!*(!>+22+&!2(!;%-.2%-.!:(.)-)2+.:#5!<')(A!(=+.!a((9'+!]%=)!2(!8+&-0#!23%2!

D4-22+&!-)!:(&&+:2'#!%))+))-.9!#(@&!%*"01!(=+&%2(&!-.!23+!4%#!#(@!+C=+:25!!

!!!

F0!#(@!3%8+!>(23!(.'-.+!%.*!>&-:?!%.*!;(&2%&!'(:%2-(.)!'+8+&%9-.9!%*"01!%.*!/$-)$%1!4-''!

>+!+)=+:-%''#!8%'@%>'+!2(!#(@5!$(.)-*+&!&@..-.9!8-:-.-2#!)+%&:3+)!%&(@.*!&+%'!4(&'*!

'(:%2-(.)!-.!2%.*+;!4-23!(.'-.+!:%;=%-9.)!2(!*&-8+!%4%&+.+))!(0!#(@&!=3#)-:%'!'(:%2-(.!

%.*!2(!+C=+*-2+!:@)2(;+&!)+&8-:+!&+)('@2-(.5!!

!!!

(*PI+0"4$-D!!

o.(4-.9!43+.!=+(='+!&+%:2!2(!#(@&!%::(@.2A!>&%.*!(&!=&(*@:2!:%.!>+!8+&#!@)+0@'5!

6.0(&2@.%2+'#A!D4-22+&!3%)!8+&#!0-.-2+!)+&8+&!:%=%:-2#5!D3+!&+)@'2!-)!23%2!-2!*(+)!.(2!3('*!

*%2%!0(&!8+&#!'(.95!B(&!23+!(=+&%2(&)!,$%B*1!%.*!6%-$41!D4-22+&!(.'#!&+2@&.)!&+)@'2)!9(-.9!

>%:?!mjX3(@&)5!D3-)!;+%.)!23%2!-0!-2!2%?+)!#(@!;(&+!23%.!23&++!*%#)!2(!&+:(9.-Y+!23%2!

D4-22+&!3%)!)=-?+*!#(@!4(.R2!>+!%>'+!0-.*!23+!-))@+!*-&+:2'#!23&(@93!D4-22+&!d+%&:35!D3-)!

;+%.)!23%2!+8+.!23(@93!#(@!:%.!@)+!23+)+!(=+&%2(&)!2(!)+9;+.2!%!)-.9'+!*%#!V)%'+!
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,$%B*1jUUhXSUXUT!6%-$41jUUhXSUXUTW!#(@!3%8+!2(!*(!-2!8+&#!:'()+!2(!23%2!*%2+5!0+#%

3#>+)'>,?%?'1'3%@<$%3+#%<9#$,3<$%'"%"#(#)%7,4"A%B63%1<"3%9+$,"#"%,$#%96$-#7%1<$#%

@$#C6#)3?4%3+,)%3+,3=!!

!!!

D<$%#E,19?#.!!

F0!2(*%#!-)!L:2(>+&!gA!jUUh!23+.!#(@!:%.!@)+!,$%B*1!%.*!6%-$41!0(&!L:2(>+&!n&*A!T23A!

f23!%.*!g235!!

!!!

D3-)!;+%.)!23%2!](.*%#!-)!+C2&+;+'#!-;=(&2%.2!0(&!#(@&!D4-22+&!:%;=%-9.)5!D3-)!-)!23+!

(.'#!*%#!23%2!#(@!:%.!%))+))!23+!&@.!-.2(!%!4++?+.*!)=-?+5!!

!!!

5*%-$P*%-!!

L.+!(0!23+!;%N(&!:(.:+&.)!(0!)(:-%'!;+*-%!;%&?+2-.9!%.*!>&%.*!e,!-)!)+.2-;+.2XX3(4!

=+(='+!0++'!%>(@2!#(@&!=&(*@:2A!)+&8-:+!(&!:(;=%.#5!D4-22+&!%**&+))+)!23-)!4-23!1R!%.*!

1ST!D3+)+!(=+&%2(&)A!)-9.-0-+*!>#!%!);-'+!%.*!%!0&(4.!+;(2-:(.A!=@''!>%:?!24++2)!4-23!

=()-2-8+!(&!.+9%2-8+!>@YY4(&*)!V(&!23+!%:2@%'!+;(2-:(.W5!!

!!!

H3-'+!9&+%2!-.!:(.:+=2!23+!+C+:@2-(.!(0!23+)+!)+%&:3+)!:%.!>+!)=(22#5!"(23!(=+&%2(&)!

4-''!&+2@&.!%!)+2!(0!+;(2-:(.)!23%2!%&+!+))+.2-%''#!.+@2&%'A!:%@)-.9!(8+&'%=!-.!23+!

&+2@&.+*!)+%&:35!<')(A!#(@!4-''!)++!%!8%&-+2#!(0!&+)@'2)!43+&+!#(@!%&+!.(2!23+!)@>N+:2!(0!

23+!)+.2-;+.25!D3+!)+.2-;+.2!(=+&%2(&)!%&+!%!9((*!4%#!2(!2%?+!%!).%=)3(2!(0!23+!

D4-22+&R)!0++'-.9)5!!

!!!

D3+!'%)2!(=+&%2(&!23%2!&+'%2+)!2(!)+.2-;+.2!-)!GT!F2!*(+).R2!%:2@%''#!%00+:2!)+.2-;+.2A!>@2!

-2!*(+)!%''(4!#(@!2(!0-.*!%:2-(.%>'+!-))@+)5!<==+.*-.9!G'2(!#(@&!O@+&-+)!%''(4)!#(@!2(!

)++!24++2)!23%2!%)?!%!O@+)2-(.5!d(!-0!#(@!=%-&!-2!4-23!1R!(&!1S!#(@!%&+!;(&+!'-?+'#!2(!0-.*!%!

24++2!23%2!3%)!%!:'+%&!)('@2-(.!#(@!:%.!>&-.9!2(!23+!%@23(&5!!

!!!

F9#>',?%)<3#.!)+.2-;+.2!;(*-0-+&)!:%.!*-)&@=2!'(:%2-(.!;(*-0-+&)5!!
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!!!

5+60B*'"%7'O$4-*014$%#,!!

5+60B*1!&+2@&.)!%''!24++2)!23%2!4+&+!*+'-8+&+*!23&(@93!%!)=+:-0-:!:3%..+'XX'-?+!D4++2-+A!

6>+&D4-22+&!(&!23+!;%-.!)-2+5!D3-)!-)!@)+0@'!0(&!:3%&2-.9!23+!8%'@+!(0!%*8+&2-)-.9!-.!23-&*X

=%&2#!2((')!(&!4+>!=(&2%')5!!

!!!

O$4-*014$%#,!&+2@&.!%''!24++2)!4-23!'-.?)!-.!23+;5!<2!23-)!2-;+!F!%;!.(2!%4%&+!(0!(23+&!8%'-*!

0-'2+&)A!>@2!D4-22+&!*(+)!='%.!2(!%**!&+24++2)!%.*!3(;+!2-;+'-.+!)+9;+.2%2-(.!2(!23+!

)+%&:3!0@.:2-(.A!43-:3!4-''!'-?+'#!>+!(23+&!0-'2+&)5!!

!!!

D3+!&+%'!=(4+&!(0!23+)+!(=+&%2(&)!-)!-.!:(;>-.-.9!23+;!2(9+23+&!2(!0-.*!(==(&2@.-2-+)!

0(&!8-)->-'-2#!(&!)+&8-:+!(0!#(@&!:@)2(;+&)5!$(;>-.-.9![(:%2-(.!%.*!d+.2-;+.2!:%.!3+'=!

#(@!(8+&:(;+!%!'(:%'-Y+*!-))@+5!$(;>-.-.9![(:%2-(.!G':%.!3+'=!#(@!0-.*!%!>@)-.+))!

(==(&2@.-2#!V+595!'@.:3!%*"01hiSjj!/$-)$%1S?;!GW!'-?+!0-.*-.9!=+(='+!'((?-.9!0(&!'@.:3!-.!

#(@&!.+-93>(&3((*5!!

!!!

1(4!23%2!#(@!?.(4!3(4!2(!:(.)2&@:2!#(@&!:(;='-:%2+*!%*8%.:+*!)+%&:3!'+2R)!:(8+&!

)(;+!;+23(*)!0(&!)%8-.9!#(@!)(;+!2-;+!&+2&-+8-.9!23+!&+)@'2)5!!

!!!

F0!#(@!@)+!23+!)+%&:3!>(C!-.!23+!&-932!.%8-9%2-(.!(0!#(@&!=&(0-'+!=%9+!#(@!4-''!0-.*!%!Ed%8+!

23-)!)+%&:3G!>@22(.!@.*+&!23+!`@=*%2+`!>@22(.!(0!#(@&!=&(0-'+5!!

!!
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D3-)!-)!%!9((*!4%#!2(!&+)=(.*!2(!)+%&:3+)!O@-:?'#5!M(@!3%8+!#(@&!@=*%2+!0-+'*!%8%-'%>'+A!

>@2!23+!-.2+&0%:+!-)!%!'-22'+!:(.0@)-.95!"+!)@&+!#(@!%&+.R2!2#=-.9!#(@&!.+4!)+%&:3+)!-.2(!

#(@&!@=*%2+*!0-+'*!43+.!#(@!@)+!23-)!;+23(*5!!

!!!

D3+!)+:(.*!2(('!D4-22+&!(00+&)!0(&!'+8+&%9-.9!)+%&:3!-.!%!=+&)-)2+.2!4%#!-)!%!)+%&:3!

4-*9+25!M(@!:%.!0-.*!23-)!4-*9+2!-.!23+!a((*-+)!)+:2-(.!(0!D4-22+&5!F2!4-''!%''(4!#(@!2(!)+2!

@=!%!4-*9+2!4-23!%.#!)+%&:3!23%2!#(@!4%.2!%.*!*+0-.+!3(4!#(@!4%.2!-2!2(!*-)='%#5!H+!

3%8+!)+2!@=!%!)-;='+!&+=@2%2-(.!=(&2%'!23%2!'+2)!#(@!+.2+&!%!O@+&#!2(!)++!=()-2-8+A!

.+9%2-8+A!24++2)!4-23!O@+)2-(.)A!24++2)!+;='(#-.9!23+!p0%-'!3%)32%9A!24++2)!4-23!'-.?)!

%.*!&+24++2)!@)-.9!8-%5!M(@!:%.!*(4.'(%*!23+!=%9+!3+&+I!

322=I__4445@)+&*&-8+.:3%.9+5:(;_24-2&+=5=3=
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(++4,'-+'UPI0+H*'V+60'(/$--*0'5#$44,''

[+2R)!>&+%?!*(4.!)(;+!(0!23+)+!%*8%.:+*!2((')!0(&!D4-22+&P!:'-+.2!%==)!)@:3!%)!$(X

D4++2!%.*!D4++2*+:?P!%.*!0-.%''#!)(;+!)2%2!:&@.:3+&)!)@:3!%)!"-25'#!%.*!D4-2%'#Y+&!!

!!!

)5211"$9#5:((

D4-22+&q%4?!-)!%!23-&*!=%&2#!2(('!23%2!'+8+&%9+)!D4-22+&!d+%&:3!2(!%@2(;%2-:%''#!&+='#!2(!

;+))%9+)!;%2:3-.9!23+!)+%&:3!:&-2+&-%!%2!%!:()2!(0!rU5Uf!=+&!;+))%9+5!D3+!)+&8-:+!

=&(2+:2)!%9%-.)2!)=%;;-.9!>#!-;=()-.9!%!:%=!(0!(.+!;+))%9+!)+.2!+8+&#!j!3(@&)A!

3(4+8+&A!23+#!*(!%''(4!#(@!2(!&+9-)2+&!;@'2-='+!D4-22+&!%::(@.2)!2(!%!)-.9'+!

D4-22+&q%4?!-.2+&0%:+5!!

!!

H-23!+%:3!)+%&:3!#(@!:%.!=&(8-*+!0-8+!8+&)-(.)!(0!#(@&!SjUX:3%&%:2+&!;+))%9+!-.:'@*-.9!

'-.?)5!1(2-:+!23%2!#(@&!;+))%9+!-)!)'-932'#!)3(&2+&!23%.!D4-22+&!)2%.*%&*5!B(&!+%:3!)+%&:3!

#(@!:%.!:3(()+!23+!0&+O@+.:#!23%2!D4-22+&q%4?!:3+:?)!23+!)+%&:3A!43+23+&!#(@!4%.2!2(!
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%@2(X0(''(4!23+!;+))%9+!&+:-=-+.2!%.*!43+23+&!#(@!4%.2!2(!:(.0-&;!>+0(&+!)+.*-.95!

D3+&+!-)!%')(!)@==(&2!2(!:(..+:2!%!"-25'#!<eF!2(!#(@&!%::(@.2!2(!-;=&(8+!23+!2&%:?-.9!23%2!

#(@!&+:+-8+!0&(;!#(@&!'-.?)!%.*!%@2(;%2-:%''#!:(..+:2!:()2X=+&X:'-:?!2(!)=+:-0-:!

;+))%9+)5!!

!!!

"+:%@)+!(0!23+!'-;-2+*!.@;>+&!(0!;+))%9+)!23%2!D4-22+&q%4?!%''(4)!#(@!2(!)+.*!-.!%!

*%#!4+!&+:(;;+.*!@)-.9!23+!:(.0-&;%2-(.!(=2-(.!2(!=-:?!23+!>+)2!&+)@'2)!%.*!O@+@+!

23+;!2(!>+!*-)2&->@2+*5!D3+!)+.*!O@+@+!%''(4)!#(@!2(!+*-2!23+!;+))%9+)!2(!>+22+&!;%2:3!

23+!24++2!#(@!%&+!&+)=(.*-.9!2(5!$&+%2-.9!23&++!2(!0-8+!:%..+*!&+)=(.)+)!%.*!+*-2-.9!

23+;!43+.!#(@!%&+!:(.0-&;-.9!4-''!3+'=!#(@!?++=!#(@&!&+)=(.)+)!0&(;!>+-.9!(8+&'#!

&+=+2-2-8+5!!

!!

!!!

L.+!-.2+&+)2-.9!0+%2@&+!-.:'@*+*!4-23!23+!%::(@.2!-)!%!;+2+&!23%2!9&%=3-:%''#!*-)='%#)!

#(@&!=+&:+.2%9+!(0!D4-22+&q%4?!8)5!,+9@'%&!24++2)5!D4-22+&q%4?!&+:(;;+.*)!'+))!23%.!

(.+!(0!0(@&!24++2)!(.!#(@&!%::(@.2!(&-9-.%2+!0&(;!D4-22+&q%4?5!F0!#(@!%&+!;%-.2%-.-.9!

;@'2-='+!%::(@.2)!0(&!#(@&!>@)-.+))!23%2!)3%&+!)(;+!(8+&'%==-.9!)+%&:3+)!23+!(.+!

24++2!=+&!24(X3(@&)!>+:(;+)!'+))!&+)2&-:2-8+5!!

!!!

;*)5""1((

B(&!%!>@)-.+))!D4-22+&!%::(@.2!2(!)2%#!3+%'23#!%.*!%:2-8+A!+)=+:-%''#!*@&-.9!>@)#!

)+%)(.)A!-2!;%#!>+!.+:+))%&#!2(!3%8+!;@'2-='+!&+=&+)+.2%2-8+)!-.2+&%:2-.9!4-23!23+!

%::(@.25!$(D4++2)!2&-+)!2(!%**&+))!23-)!=&(>'+;!>#!9-8-.9!%!:+.2&%'!-.2+&0%:+!23%2!%''(4)!

%!9&(@=!(0!=+(='+!2(I!!
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s!!!!!!!d-9.!-.!%.*!(@2!(0!*@2#!(.!23+!%::(@.2!!

s!!!!!!!d+2X@=!+X;%-'!*-9+)2)!(0!;+))%9+)!2(!23+!%::(@.2!(.!*@2#!%2!&+9@'%&!-.2+&8%')!!

s!!!!!!!<))-9.!2%)?)!2(!;+;>+&)!(0!23+!9&(@=!!

s!!!!!!!d:3+*@'+!24++2)!2(!>+!=()2+*!!

s!!!!!!!Q;='(#!"-25'#!-.2+9&%2+*!'-.?)!!

$(D4++2!%')(!(00+&)!%.!-.2+9&%2+*!)+%&:3!=(&2%'!-.2+&0%:+!23%2!%''(4)!#(@!2(!)%8+!#(@&!

)+%&:3!)2&+%;)!43+&+!%''!;+;>+&)!:%.!)++!23+;5!!

!!!

)5""1."%:((

D4++2*+:?!-)!%!8+&#!=(=@'%&!:'-+.2!%==!0(&!)-.9'+!@)+&)!%.*!0(&!>@)-.+))+)5!D3+!=(4+&!(0!

D4++2*+:?!-)!-2)!:('@;.!8-+45!M(@!:%.!:&+%2+!;@'2-='+!:('@;.)!*+=+.*-.9!(.!43%2!#(@!

4%.2!2(!8-+4A!)(!0(&!-.)2%.:+!-0!#(@!4%.2!%!:('@;.!0(&!%.#!EJR)G!(&!;+.2-(.)A!23-)!-)!%!

*+0%@'2!:('@;.!#(@!:%.!:3(()+5!L23+&!:('@;.)!-.:'@*+!7-&+:2!]+))%9+)A!%.*!%**-2-(.%'!

%::(@.2!:('@;.)!)(!#(@!:%.!24++2!0&(;!;@'2-='+!%::(@.2)5!<')(A!;@'2-='+!=+(='+!:%.!

@)+!D4++2*+:?!%.*!24++2!0&(;!23+!)%;+!%::(@.25!M(@!:%.!%')(!:&+%2+!:('@;.)!0(&!

)+%&:3+)!&+'+8%.2!2(!#(@&!>@)-.+))!)(!23%2!#(@!:%.!)++!43(!-)!24++2-.9!(&!;%#!>+!

=(2+.2-%'!0(''(4+&!0(&!#(@!V0(''(4!23+;!%.*!+.9%9+!23+;!2(!9%&.+&!23+-&!0(''(4bW5!

D4++2*+:?!4-''!%')(!%@2(;%2-:%''#!)3(&2+.!#(@&!@&'R)!0(&!#(@!23&(@93!#(@&!:3(-:+!(0!6,[!

)3(&2+.+&)5!!

!!!

d(;+!:(.)!(0!D4++2*+:?!%&+!23%2!-2R)!%>(@2!%!;-.@2+!>+3-.*!23+!4+>A!)(!#(@!%&+.R2!

9+22-.9!E&+%'!2-;+G!)+%&:3+)P!#(@!:%.R2!9+2!2(!#(@&!0(''(4+&)!'-)2A!.(&!:%.!#(@!)++!43(!

#(@!%&+!0(''(4-.9!@.'+))!23+#!24++2!)(;+23-.9P!23+&+!%&+!)(;+!>@9)!4-23!23+!0(''(4!

;+:3%.-);!0&(;!2-;+!2(!2-;+5!!

!!!

<21=+0((

"-25'#!-)!%!6,[!)3(&2+.+&A!>@2!;(&+!-;=(&2%.2'#!-2!?++=)!)2%2)!(.!43(!3%)!:'-:?+*!(.!23+!

@&'!23%2!#(@!)+.2!(@2A!43(!,DR+*!#(@&!24++2A!)3(4)!%''!-.)2%.:+)!(0!23+!'-.?!>+-.9!
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24++2+*!>#!)(;+(.+!+')+!8-%!>-25'#!%.*!0-.%''#!-2!9-8+)!#(@!%!&@..-.9!2(2%'!(0!3(4!;%.#!

=+(='+!:'-:?+*!(.!#(@&!'-.?!(@2!(0!23+!2(2%'!.@;>+&!(0!=+(='+!43(!8-+4+*!-25!!

!!!

"-25'#!-)!%!9&+%2!%.*!)-;='+!2(('!0(&!#(@!2(!@)+!2(!O@%.2-0#!#(@&!-.0'@+.:+!(.!#(@&!

0(''(4+&)5!F2)!9&%=3-:%'!-.2+&0%:+!%')(!%''(4)!#(@!2(!)++!%!2-;+'-.+!(0!-.0'@+.:+!)(!#(@!:%.!

2&+.*!(@2!?+#!2(=-:)!%.*!)++!43+.!#(@!9+2!23+!;()2!2&%:2-(.5!M(@!:%.!%')(!)++!43(!#(@&!

?+#!+.%>'+&)!%&+!V23()+!=+(='+!43(!%&+!&+24++2-.9!#(@&!24++2)!%.*!)=&+%*-.9!23+!'(8+W5!

M(@!:%.!+-23+&!24++2!0&(;!23+!"-25'#!4+>)-2+!(&!#(@!:%.!;+&9+!#(@&!D4++2*+:?!%::(@.2!

(&!;%.#!(23+&!:'-+.2!%==)!2(!"-25'#A!3(4+8+&A!#(@R''!3%8+!2(!'(9!-.2(!23+!"-25'#!)-2+!2(!)++!

#(@&!)2%2)5!!

!!!

)521#+0>"$((

D4-2%'#Y+&!-)!%!;(&+!&(>@)2!%.%'#)-)!=&(9&%;!23%2!*(+).R2!9+2!-.2(!23+!)=+:-0-:)!'-?+!

"-25'#R)!2&%:?-.95!]@:3!'-?+!;()2!%.%'#2-:)!)#)2+;)!-2!%99&+9%2+)!23+!*%2%!-.)2+%*!(0!

0(:@)-.9!(.!%.!-.*-8-*@%'!2+&;!(&!6,[5!!

!!!

F2!2%?+)!;+2&-:)!)@:3!%)!F.0'@+.:+!V0(''(4+&)A!0&-+.*)A!&+24++2)A!:(.8+&)%2-(.)A!%.*!

24++2)WP!)-9.%'!V6,[R)A!q%)32%9)A!,DR)A!JR)!8)5!24++2)!4-23!.(.+!(0!23+!%>(8+!-.!23+;WP!

%.*!9+.+&()-2#!V,DR-.9!)(;+(.+!+')+W!%.*!2+'')!#(@!3(4!4+''!#(@!%&+!*(-.9!(.!23()+!

;+2&-:)!V%.*!;(&+W!>%)+*!(.!%!:+&2%-.!2-;+0&%;+!V)(;+!%&+!0(&!23+!'%)2!m!*%#)A!)(;+!%&+!

'(.9+&W5!!

!!!

D4-2%'#Y+&!%')(!&+0+&+.:+)!)(;+!(23+&!-.2+&+)2-.9!;+2&-:)!)@:3!%)!6,[R)!:-2+*A!3%)32%9)!

@)+*A!@.-O@+!&+0+&&+&)!V3(4!;%.#!@.-O@+!=+(='+!J!(&!,D!#(@WA!@.-O@+!&+0+&+.:+)!2(!

(23+&)A!+2:5!!

!!!

D3-)!2(('!-)!9&+%2!2(!9-8+!#(@!%.!%99&+9%2+!0&%;+!(0!&+0+&+.:+!0(&!3(4!4+''!#(@!%&+!

24++2-.9A!(&!23+!&+'%2-8+!>+3%8-(&!(0!#(@&!?+#!0(''(4+&)5!F2!%')(!=&(8-*+)!-.)-932!-.2(!3(4!
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#(@!:%.!-;=&(8+!-.!%&+%)!)@:3!%)!+.9%9-.9!#(@&!0(''(4+&)A!>+:(;-.9!%.!-.0'@+.:+&!%.*!

-;=&(8-.9!#(@&!:'(@2!-.!23+!&+%';!(0!D4-22+&5!



UserDrivenChange.com 19 

!*-0$B,'-+'=0+H*'V+60'E+0#W,'E+0-)''

d(:-%'!;+*-%!-)!)@==()+*!2(!>+!%!:(.8+&)%2-(.5!q(4!*(!#(@!;%?+!%!:(.8+&)%2-(.!

2%.9->'+!4-23!)2%.*%&*!;+%)@&+;+.2)c!H+!4(@'*!'-?+.!-2!2(!23+!2+&;!E+.9%9+;+.2AG!

43-:3!*+0-.+)!3(4!*++=!%!8-)-2(&!4%)!(.!%!)-2+!&+9%&*'+))!(0!=@&:3%)+5!D#=-:%''#!

+.9%9+;+.2!-)!;+%)@&+*!>#!'((?-.9!%2!)+8+&%'!;+2&-:)5!H+!:%.!*(!23+!)%;+!23-.9!0(&!

;+%)@&-.9!#(@&!:(.8+&)%2-(.!&%2-.95!B(&!(@&!=@&=()+)!+.9%9+;+.2!;+%.)!23+!23&++X,)I!

&+0+&+.:+A!&+)=(.)+!%.*!&+24++25!!

!!!

F*+%''#!43%2!#(@R*!'-?+!2(!*(!-)!&+%*A!'-)2+.!%.*!4%2:3!+8+&#!;+.2-(.!%.*!-.2+&%:2-(.5!

q(4+8+&A!4-23(@2!)(;+!)(&2!(0!23-&*!=%&2#!2(('!23%2!4-''!>+!.+C2!2(!-;=())->'+5!D3+&+!%&+!

)+8+&%'!:(;=%.-+)!(@2!23+&+!23%2!:%.!=&(8-*+!23-)!)(&2!(0!2&%:?-.95!t]d!-)!%!4+''!?.(4.!

%.*!+)2%>'-)3+*!:(;=%.#!23%2!3%)!2&%.)-2-(.+*!-2)+'0!0&(;!%!)('+'#!2&%*-2-(.%'!;+*-%!

2&%:?+&!2(!;(&+!&(>@)2!2&%:?-.9!23%.!%.#23-.9!#(@!4-''!.++*!)2%&2-.9!(005!q(4+8+&A!-0!#(@!

4%.2!2(!*-8+!-.!3+%*!0-&)2A!#(@!)3(@'*!'((?!%2!23+-&!)(024%&+5!<.!%'2+&.%2-8+!4(@'*!>+!%!

.+4+&!%.*!'+))+&X?.(4.!:(;=%.#!:%''+*!d2%2)FD5!D3+#!(00+&!%!)(:-%'!;+*-%!*%)3>(%&*!

23%2!-)!=&+22#!:(;=+''-.95!B-.%''#A!$(&+;+2&-:)!%.*!L;.-2@&+!(00+&!)(;+!)('@2-(.)!23%2!

%&+!-.2+9&%2+*!4-23!23+-&!+C-)2-.9!)(024%&+A!3(4+8+&!23+)+!)('@2-(.)!%&+!%''!23-.9)!23%2!

#(@!:(@'*!>@-'*!#(@&)+'05!!

!!!

M(@R''!.++*!2(!)2%&2!4-23!23+!;+2&-:)!23%2!#(@!23-.?!%&+!-;=(&2%.2!2(!#(@5!M(@!:(@'*!9(!

%)!>%)-:!%)!%==+.*-.9!;%&?+2-.9!'-.?)!2(!23+!24++2)!4-23!6,[R)!%.*!23+.!;+%)@&-.9!

:'-:?)A!8-)-2(&)A!)3(==+&)A!%.*!(&*+&)!0(&!+%:3!'-.?5!q(4+8+&A!#(@!:%.!(.'#!;+%)@&+!#(@&!

(.'-.+!)2%2-)2-:)!23-)!4%#5!D3+!;+2&-:)!#(@!;-932!>+!;(&+!:(.:+&.+*!4-23A!(&!&%23+&!4-''!

>+!;(&+!)@::+))0@'!%2!@2-'-Y-.9!-;;+*-%2+'#!%&+!23+!)2%2-)2-:)!23%2!#(@!:%.!9'+%.!0&(;!

D4-22+&!-2)+'05!L@&!;+2&-:)!%&+!-.2+.*+*!2(!)%8+!#(@!23+!2-;+!%.*!:()2!(0!%!*+8+'(=+&!-.!

23+!)3(&2!&@.!%.*!3+'=!#(@!-;=&(8+!#(@&!+.9%9+;+.2!-;;+*-%2+'#5!!

!!!
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"+0(&+!N@;=-.9!-.2(!23+!;+2&-:)!4+!&+:(;;+.*A!23+&+!%&+!)(;+!=(-.2)!#(@!)3(@'*!?++=!

-.!;-.*5!M(@!)3(@'*!2%?+!%!3('-)2-:!%.*!%!*+2%-'+*!%==&(%:3!2(!+%:3!(0!23+)+!;+2&-:)5!

H3%2!23-)!;+%.)!-)!23%2!#(@!)3(@'*!3%8+!%!2(=!'+8+'!;%&?!0(&!%''!(0!#(@&!)(:-%'!;+*-%A!

23+.!%!)+:(.*%&#!'+8+'!0(&!+%:3!-.*-8-*@%'!%::(@.2!%.*!23+.!#(@!)3(@'*!:(.)-*+&!

9&(@=-.9!23+)+!>#!>&%.*!2+&;A!:%2+9(&#A!(&!&+9-(.5!B-.%''#A!#(@!)3(@'*!>+!%>'+!2(!*-8+!

-.2(!+%:3!%::(@.2!%.*!>&+%?!*(4.!#(@&!;+%)@&+;+.2!>#!-.*-8-*@%'!*%2%!'-.+5!!

!!!

d+8+&%'!;+2&-:)!23%2!#(@!:(@'*!@)+!%&+!23+!0(''(4-.9I!)+.2-;+.2A!&+%:3A!+C=+&-+.:+!

&%2-.9A!%.*!O@%'-2#!):(&+5!!

!!!

!"-12?"-1((

<)!;+.2-(.+*!%>(8+A!23+!)+%&:3!;+:3%.-);!:%.!>+!@)+*!2(!9%@9+!3(4!=+(='+!0++'!

%>(@2!#(@&!>&%.*5!q(4+8+&A!23-)!-)!%!0%-&'#!.+>@'(@)!;+%)@&+;+.2!%.*!-)!.(2!+.2-&+'#!

=&+:-)+5!<!'-8+!=+&)(.!'((?-.9!23&(@93!23+!24++2)!>+)2!*+2+&;-.+)!)+.2-;+.2A!>@2!

D4-22+&!d+%&:3!:%.!*(!%!&@*-;+.2%&#!0-'2+&-.95!B-'2+&!(@2!-.8%'-*!V.(.X%:2-(.%>'+W!24++2)!

%.*!-0!=())->'+!;(8+!23+;!2(!23+!;(&+!%==&(=&-%2+!>@:?+25!H+!)@99+)2!23%2!#(@!

+)2%>'-)3!%!='%.!0(&!&+)=(.*-.9!2(!>(23!=()-2-8+!%.*!.+9%2-8+!)+.2-;+.25!M(@R''!%')(!4%.2!

2(!2%-'(&!23+)+!2(!#(@&!)=+:-0-:!&+O@+)2P!?++=!#(@&!+#+!(@2!0(&!24++2)!23%2!3%8+!

O@+)2-(.)5!D4++2)!23%2!:(.2%-.!O@+)2-(.)!%&+!23+!'(4!3%.9-.9!0&@-2!0(&!-;=&(8-.9!#(@&!

)+.2-;+.2!8%'@+)5!!

!!!

@"#%&((

,+%:3!-)!23+!=(2+.2-%'!.+24(&?!(0!=+(='+!43(!:(@'*!>+!-.0'@+.:+*!>#!#(@&!)(:-%'!;+*-%5!

D3-.?!(0!%!=#&%;-*5!d%#!#(@&!D4-22+&!%::(@.2!3%)!SUU!0(''(4+&)A!%.*!-.!2@&.!+%:3!(0!

23()+!0(''(4+&)!3%)!SUU!0(''(4+&)!(0!23+-&!(4.5!M(@&!&+%:3!4(@'*!>+!SUU!C!SUUA!(&!%!

SUAUUUX=+&)(.!.+24(&?!V)+:(.*X*+9&++!0(''(4+&)W5!M(@!:%.!23+.!)+2!@=!%!O@+&#!2(!)3(4!

3(4!;%.#!-;=&+))-(.)!=+&!24++2!#(@!9(2!%.*!23+.!*-8-*+!23%2!>#!#(@&!=(2+.2-%'!&+%:3!

2(!*+2+&;-.+!%!>+.:3;%&?!0(&!)@::+))5!!
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!!!

F0!#(@!%&+!*(-.9!%!9((*!N(>!+.9%9-.9!#(@&!0(''(4+&)!#(@!)3(@'*!)++!%!9&(4-.9!&+%:3!

8%'@+5!L.:+!#(@!3%8+!%!'%&9+!0(''(4-.9!V;(&+!23%.!%!SAUUU!0(''(4+&)W!#(@!)3(@'*!

:(.)-*+&!&+0-.-.9!#(@&!&+%:3!2(!(.'#!23+!=+(='+!23%2!3%8+!*-&+:2'#!+.9%9+*!-.!23+!&+:+.2!

=%)25!D4-22+&!4-''!:%2%'(9@+!+-23+&!hX*%#)!(&!SUUX=%9+)!(0!24++2)XX43-:3!+8+&!:(;+)!

0-&)25!<))@;+!23%2!#(@&!&+%'!&+%:3!-)!&(@93'#!23+!8%'@+!>%)+*!(.!23+!=+(='+!43(!+.9%9+!

V&+0+&+.:+A!&+='#!(&!&+24++2W!-.!%!jTX3(@&!=+&-(*5!d(A!-0!#(@!9+.+&%''#!3%8+!SUU!@)+&)!

+.9%9+!-.!%!*%#!+-23+&!%.!+C=%.)-(.!(0!>&+%*23A!+.9%9+;+.2!.@;>+&A!(&!*+=23A!)+:(.*X

*+9&++!0(''(4+&)A!)3(@'*!>+!:(.)-*+&+*!%!)@::+))5!!

!!!

D3+!&+%)(.!23%2!&+%:3!)3(@'*!>+!:(.)-*+&+*!4-23!>&+%*23!-.!;-.*!%)!#(@!9&(4!-)!

>+:%@)+!D4-22+&!%)!%!:3%..+'!3%)!%!3-93!'())!&%2+5!L.'#!%>(@2!TU!=+&:+.2!(0!D4-22+&!@)+&)!

%&+!)2-''!%:2-8+!%02+&!(.+!;(.23!(0!)-9.X@=5!D3-)!*(+).R2!;+%.!23%2!.(!(.+!:(;+)!>%:?5!F0!

#(@!3%8+!%!'%&9+!0(''(4-.9!&+%:3!-)!>+)2!;+%)@&+*!>#!%:2-8-2#u.(2!&%4!.@;>+&)5!!

!!!

ABC"$2"-%"(@#12-8((

QC=+&-+.:+!&%2-.9!-)!3(4!#(@!:(;=%&+!)=+:-0-:!@)+&)!>%)+*!(.!23+!-.0'@+.:+!%.*!O@%'-2#!

(0!23+-&!-.2+&%:2-(.!4-23!#(@&!>&%.*!(&!%::(@.25!d(!-0!JN3%.*#!)%#)!23%2!3+!'-?+)!#(@&!

=&(*@:2!>@2!3+!(.'#!3%)!%!0(''(4-.9!(0!SU!%.*!3%)!.+8+&!;%*+!%!:(;;+.2!>+0(&+A!3-)!

&%2-.9!4(@'*!'-?+'#!>+!S5!q(4+8+&!-0!J4+':3!)%#)!23%2!3+!'-?+)!#(@&!=&(*@:2!%.*!3+!3%)!%!

0(''(4-.9!(0!SUAUUU!%.*!3%)!;%*+!SUU!:(;;+.2)!(.!#(@&!=&(*@:2A!3+!4(@'*!'-?+'#!3%8+!

%!&%2-.9!(0!SUU5!M(@!:%.!%99&+9%2+!#(@&!,DR)!%.*!;+.2-(.)!%.*!23+.!>%)+!23+;!(.!23+!

%8+&%9+!&%2-.9!2(!*+2+&;-.+!43+23+&!43%2!-)!>+-.9!;+.2-(.+*!-)!&+%''#!-;=%:2-.9!

%.#23-.95!F0!#(@!0-.*!23%2!#(@&!9&(423!-)!)'(4-.9!#(@&!)3(@'*!:(.)-*+&!+.9%9-.9!#(@&!

;-**'+!2(!3-93!+C=+&-+.:+!&%2+*!0(''(4+&)5!!

!!!
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D4#+210(!%*$"((

B-.%''#A!O@%'-2#!):(&+!-)!@)+*!2(!;+%)@&+!23+!.@;>+&!(0!;+.2-(.)!(&!:(;;+.2)!#(@!

&+:+-8+!(.!#(@&!24++25!F0!#(@!3%8+!(.+!24++2!%.*!9+2!nU!&+)=(.)+)!23+.!#(@R*!3%8+!%!

nUIS!&%2-(5!M(@!)3(@'*!>+!'((?-.9!%2!#(@&!O@%'-2#!):(&+!(.!23+!);%''!'+8+'!(0!-.*-8-*@%'!

24++2)!%.*!(.!23+!'%&9+&!'+8+'!(0!2(2%'!+.9%9+;+.2!0(&!23+!*%#!8+&)@)!2(2%'!24++2)!0(&!

23+!*%#5!!

!!!

D3+&+!4-''!>+!%!=(-.2!43+&+!#(@&!0(''(4+&)!%.*!&+%:3!4-''!)'(45!D3-)!-)!23+!2-;+!23%2!

O@%'-2#!):(&+!4-''!>+!(0!=%&2-:@'%&!-.2+&+)25!F0!#(@!*(!.(2!3%8+!%!3-93!O@%'-2#!):(&+!43+.!

#(@&!9&(423!)'(4)!#(@!)3(@'*!>+!-.8+)2-.9!-.!-;=&(8-.9!#(@&!+.9%9+;+.2!4-23!#(@&!

;-*X&%2+*!@)+&)5
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=6--$%&'()*'=4"%'U%-+'FB-$+%''

S5 <*B$7*'/)+'/$44'P"$%-"$%'D+60'"B-$H$-D1!-)!-2!9(-.9!2(!>+!%.!-*+.2-0-%>'+!8(-:+!

&+=&+)+.2-.9!23+!>&%.*!V'-?+!JQt!0(&!D4-22+&W!(&!%!2+%;!(0!=+(='+!V'-?+!

Ja@#o%4%)%?-Wc!!

j5 X)++,*'D+60',D,-*P'.+0'$%-*0."B*1!2((')!'-?+!D4++2*+:?!%.*!D4-22+&5:(;!%&+!

9((*!0(&!)-.9'+!8(-:+!%::(@.2)P!q((2d@-2+!%.*!$(D4++2!%&+!9((*!0(&!2+%;!

%::(@.2)5!!

n5 5*-'D+60',*"0B)'B0$-*0$"'.+0'"B-$+%T!!

%5 H(&*)I!;(*-0#!4-23!O@(2%2-(.!;%&?)!%.*!L,!!

>5 d+.2-;+.2I!;(*-0#!4-23!IW!0(&!=()-2-8+!%.*!IV!0(&!.+9%2-8+!!

:5 [(:%2-(.I!;(*-0#!4-23!.+%&I!%.*!4-23-.I!!

*5 D4++2)!4-23!'-.?)I!0-.*!23+)+!4-23!0-'2+&I'-.?)!!

YT O+44+/'-)*',-0*"P'+%'"'0*&64"0'>",$,T!'

%5 ,+)=(.*!2(!=+(='+!*-&+:2'#!!

>5 <.)4+&!23+!O@+)2-(.)!23%2!=+(='+!%:2@%''#!%)?!!

:5 $3%.9+!#(@&!)+%&:3!:&-2+&-%!2(!;%2:3!23+!=3&%)+!23%2!=+(='+!%:2@%''#!@)+!!

ZT 5*-'6I'.$4-*0,'$%'D+60'/*>'"%"4D-$B,'"II4$B"-$+%'-+'B"I-60*',+B$"4'P*-0$B,T!'

%5 d+9;+.2!#(@&!3-93!+C=+&-+.:+!0(''(4+&)!%)!%!:3%..+'!!

>5 d+9;+.2!#(@&!3-93!&+%:3!0(''(4+&)!%)!%!:3%..+'!!

:5 D%9!#(@&!)(:-%'!;+*-%!'-.?)!!!

!

F.2+&+)2!%.*!>+3%8-(&!:%.!;(8+!8+&#!0%)2!(.!D4-22+&5!F2!-)!-;=(&2%.2!23%2!#(@!+C=%.*!

#(@&!+.9%9+;+.2!2(!;++2!23+!@)+&)!(.!23+-&!2+&;)5!"+:%@)+!#(@&!0(''(4+&)!4-''!O@-:?'#!

9&(4!2(!(@2.@;>+&!#(@A!#(@!4-''!.++*!2(!+.9%9+!-.!23+-&!'%.9@%9+!(&!#(@!4-''!'()+!;@:3!

(0!#(@&!8+'(:-2#5!



UserDrivenChange.com 24 

F77$-$+%"4'C*,+60B*1''

322=I__%=-4-?-524-22+&5:(;_a+22-.9Xd2%&2+*!!

322=I__>'(95.-+')+.5:(;_.-+')+.4-&+_(.'-.+K;(>-'+_24-22+&XO@-22+&)X=()2X&(%*>'(:?X2(X

'(.9X2+&;X9&(423!!

322=I__444524-2%'#Y+&5:(;!!

!

)&2$.(E#$10()**+,((

F.)2+%*!(0!9-8-.9!%!'(.9!'-)2!(0!2((')!3+&+!4+!&+:(;;+.*!23%2!#(@!8-)-2!

322=I__(.+0(&2#5:(;_!23+#!3%8+!%!4+''X)2&@:2@&+*!=&+)+.2%2-(.!(0!2((')!23%2!-.:'@*+!@)+&!

&+8-+4)5!M(@!:%.!9+2!2(!%''!(0!23+!2((')!4+!&+0+&+.:+!%.*!;%.#!;(&+!0&(;!23+!L.+XB(&2#!

)-2+5!!

!!!

/..212*-#+(@"#.2-8((

$%&'()!%.*!/+00!%')(!4&-2+!0(&!44456)+&7&-8+.$3%.9+5:(;!%.*!=@>'-)3+*!%!>((?!(.!

@)-.9!4+>!%.%'#2-:)!2(!;%?+!@)+&!*&-8+.!*+:-)-(.)!0(&!#(@&!4+>!)-2+XX#(@!:%.!*(4.'(%*!

23+!0-&)2!:3%=2+&!0(&!0&++b!!

!!!

;+*,2-8(7C((

H+!:&%8+!23+!:&%Y#!+.2+&2%-.;+.2!(0!23+!F.2+&.+2!)(!0++'!0&++!2(!2%'?!2(!@)I!!

/+00!1(+23+.I!J/+00K1(+23+.!%.*!/+00J@)+&*&-8+.:3%.9+5:(;!!

$%&'()!*+'!,-(I!JF.0'%2+;(@)+!%.*!$%&'()J@)+&*&-8+.:3%.9+5:(;!!

!!
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F>+6-'-)*'F6-)+0,''

!!!

F"GG(H*"1&"-((

/+00!1(+23+.!-)!%!H+>!<.%'#)2!0(&!%!3-93X+.*!0%)3-(.!&+2%-'+&!4-23!23&++!#+%&)!(0!H+>!

<.%'#2-:)!%.*!6)%>-'-2#!+C=+&-+.:+5!!q+!%')(!3%)!0(@&!#+%&)!(0!)%'+)!%.*!:@)2(;+&!)+&8-:+!

+C=+&-+.:+!0(&!>(23!(.'-.+!%.*!-.!)2(&+!:(;=%.-+)5!!q+!3%)!(8+&!Si!#+%&)!(0!)+'0!2%@932!

:(;=@2+&!+C=+&-+.:+!%.*!(8+&!Sj!#+%&)!(0!F.2+&.+2!+C=+&-+.:+5!!q+!:(X(=+&%2+*!%!=%&2!

2-;+!-.*+=+.*+.2!:(;=@2+&!3+'=!*+)?!>@)-.+))!43-'+!-.!:(''+9+5!!/+00!3%)!4(&?+*!0(&!

)+8+&%'!);%''!>@)-.+))+)A!%)!4+''!%)!)+8+&%'!'%&9+!:(&=(&%2-(.)!-.:'@*-.9!<;+&-:%.!

QC=&+))5!/+00!:@&&+.2'#!&+)-*+)!-.!d+%22'+A!H<5!!

!!!

;#$+*,(."+(@2*((

$%&'()!*+'!,-(!-)!23+!0(@.*+&!(0!<9-''-%.A!%!)+%&:3!;%&?+2-.9!:(;=%.#A!>%)+*!-.!d+%22'+!

43-:3!=&(8-*+)!d+%&:3!]%&?+2-.9A!H+>!<.%'#2-:)A!%.*!6)%>-'-2#!)+&8-:+)5!!q+!3%)!(8+&!Sj!

#+%&)!(0!)+'0X2%@932!:(;=@2+&!%.*!F.2+&.+2!+C=+&-+.:+5!!q+!)+&8+*!%)!e%#!e+&!$'-:?!%.*!

<00-'-%2+!;%.%9+&!0(&!+]+&:3%.*-)+!^!t-Y]+*-%![[$A!ee$!]%.%9+&!%.*!dQL!d=+:-%'-)2!0(&!

t-)->'+!D+:3.('(9-+)![[$!%.*!e(-.2!F2!d+%&:3!]%&?+2-.9A!%.*!%)!%.!Q*@:%2-(.%'!F.)2&@:2(&!

0(&!M]$<!(0!<;+&-:%!%.*!<;+&-$(&=)5!!$%&'()!:@&&+.2'#!'-8+)!-.!d+%22'+A!H<A!%.*!9&+4!@=!

-.![%)!t+9%)5!!

!!!

5I*B$"4'()"%#,'-+1!!

$(&%'!d=-2'+&!0(&!#(@&!+*-2(&-%'!)?-'')5!!


